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Al Capabilities within Acumatica

Executive Overview

Below is a clear, executive-ready explanation of Acumatica’s Al roadmap and how its Al
capabilities directly drive finance efficiency and SOX-relevant controls, grounded in public
Acumatica disclosures through Summit 2026 and recent releases.

Roadmap on Future Al Capabilities within Acumatica

Acumatica’s Al roadmap is explicit, customer-driven, and already in production, with a strategic
shift from ERP as a system of record to a “System of Intelligence.” The roadmap centers on
assistive, governed Al embedded directly into ERP workflows, not standalone tools or black-

box automation. [acumatica.com], [acumaticap...rtners.com]

Key Pillars of Acumatica’s Al Roadmap (2025-2027)

1. AI-First ERP Architecture

Acumatica is embedding Al natively across all functional areas—finance, operations, supply
chain, and CRM—rather than treating Al as an add-on. This allows Al to work directly on live
transactional data with full business context. [acumatica.com], [acumatica.com]

2. Al Studio (Low-Code / No-Code Al Configuration)
Al Studio is a cornerstone of the roadmap:

Enables customers and partners to configure Al workflows without coding

e Supports connections to private LLMs (Azure OpenAl, AWS, Anthropic)
e Enforces human-in-the-loop controls, approvals, and auditability

o Designed to eliminate “shadow IT” Al use cases [acumaticap...rtners.com],

[erpnews.com]

This allows organizations to scale Al safely while maintaining governance.
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3. Al Assistant (Natural Language ERP Interaction)

The Al Assistant roadmap includes:
¢ Natural-language queries (“Why did AP spike this month?”)
o Context-aware summaries and recommendations
¢ Embedded guidance inside screens and workflows

¢ Reduced training time and faster user adoption [acumaticap...rtners.com]j,

[catechnology.com]

4. Proactive Intelligence & Digital Twin

Acumatica previewed a Digital Twin of the business, offering:
¢ Real-time operational and financial visibility
e Al-driven “what changed and why” explanations

e Predictive insights rather than static reporting [acumaticap...rtners.com]

5. Gradual Evolution Toward Autonomous ERP (With Controls)
The roadmap intentionally moves from:

e Assistive Al = supervised automation - selective autonomy

e Customers decide how much authority Al is given

e Full rollback, visibility, and approval checkpoints remain mandatory [erpnews.com]

How Acumatica’s Al Drives Efficiency in Financial Close, AP Automation,
and SOX Monitoring

Acumatica’s Al directly targets finance bottlenecks: manual processing, late anomaly detection,
and control fatigue—while improving audit readiness and SOX compliance.
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1. Financial Close Acceleration

Al Capabilities
e Automated variance detection across GL, subledgers, and periods
¢ Al-generated explanations for material variances
¢ Close checklist automation and exception flagging

¢ Continuous monitoring instead of month-end fire drills [catechnology.com], [chatfin.ai]

Business Impact
e Shorter close cycles (often days instead of weeks)
e Reduced reliance on Excel reconciliations
e Faster management and board reporting

e Improved accuracy and consistency in close activities [chatfin.ai]

2. Accounts Payable (AP) Automation
Al Capabilities
e Intelligent Document Recognition (OCR + ML)
e Auto-capture of invoice data and coding
e Smart matching (PO, receipt, invoice)
e Al-assisted approval routing and exception handling

e Continuous learning by vendor and transaction type [calszone.com], [algorithminc.com]

Business Impact
e Upto~80% reduction in manual data entry
e Faster invoice processing and payment cycles
e Fewer duplicate payments and coding errors

e Improved vendor relationships due to faster resolution [calszone.com]
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3. Anomaly Detection for SOX Controls Monitoring

Al Capabilities

Acumatica’s Al-powered anomaly detection:

Continuously scans financial transactions

Identifies deviations from historical and expected patterns

Flags unusual journal entries, vendor pricing changes, or timing anomalies
Operates entirely within Acumatica’s secure environment

Configurable via Generic Inquiries (Gls) [acumatica.com], [info-sourcing.com]

SOX-Relevant Benefits

Continuous controls monitoring (CCM)

Early detection of potential fraud or misstatement
Reduced dependence on manual sampling

Strong audit trails with explainable Al alerts

Better segregation-of-duties oversight [info-sourcing.com]

Why This Matters for Finance & Risk Leaders

Acumatica’s Al strategy is not about replacing finance teams, but about:

Eliminating low-value manual work
Surfacing risk earlier
Improving consistency and compliance

Making SOX controls proactive rather than reactive [acumatica.com], [erpnews.com]
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Bottom Line

Acumatica’s Al roadmap is practical, production-ready, and finance-centric:
e Roadmap: Governed, configurable, Al-first ERP
o Finance Impact: Faster close, automated AP, continuous SOX monitoring

e Risk Posture: Stronger controls with less manual effort
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